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Company;  Star Business Investments Pty Ltd T/As Multistore Solutions  
  

Product Name;  
  

Multistore Solutions Wardrobes and Kitchens  

Type and/ or use of 
product;  
  

Certified for use as Wardrobes, Wardrobe Inserts, Wardrobe Mirrors, Kitchens, 

Bathroom Vanity Cupboards  

Description of product;  
  

12, 16, 18mm Moisture Resistant Particleboard   
MDF   
Melamine Coated MDF  
Melamine Coated Particle Board  
Used in the manufacturing process to assemble finished Kitchens, Bathrooms, 
Laundry, Wardrobe, Wardrobe Doors, Study, General Storage  
  

Performance  
Requirements;  
  

AS/NZS 1859.1.(Int):2001  
AS/NZS 1859.2  
AS/NZS 4266.1      

Section 7 Specific Requirements  
Section 7 Specific Requirements 

Part 1: Base Panels    

BCA (2019);  
  

Volume One (Amdt. 1) - N/A  Volume Two – N/A  
  

  

Limitations and Conditions    
      

1  With regards to structural integrity of the required materials for the manufacture and assembly of cabinetry.  
This Product Technical Statement limits compliance with the relevant Australian and New Zealand Standards 
as listed below to the following extent;  
  

AS/NZS 1859.1: 2017  Reconstituted wood-based panels Specifications Part 1: Particleboard   
  

AS/NZS 1859.2: 2015  Reconstituted wood-based panels- Specifications Part 2: Dry process 

fibreboard  

AS/NZS 4266.1: 2017  Reconstituted wood-based panels- Methods of Testing Part 1: Base panels  

2  Products manufactured using the product listed within the Product Technical Statement fulfil all relevant 
requirements of the Australian/ New Zealand standards listed above.  
  

3  When installing Multistore Solutions products, they must be installed in accordance to all relevant parts of the 
National Construction Code to the satisfaction of the Appropriate Authority based on relevant Class of 
Building.   
  

4  For the purposes of this Supplier Statement, the term Appropriate Authority has the meaning defined in the 
National Construction Code.  
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5  For Wardrobes, Wardrobe Inserts, Wardrobe Mirrors, Kitchens, Bathroom Vanity Cupboards, the Product 
Technical Statement only applies to the Product Technical Statement holders. Multistore Solutions products 
are appropriately identified by the consumers proof of purchase (receipt).  
  

6  Information contained herein or related hereto is intended only for evaluation by technically skilled persons, 
with any use thereof to be at their independent discretion and risk. Nothing in this document should be 
construed as a warranty or guarantee by PCME Certifications, and the only applicable warranties will be those 
provided by the Product Technical Statement Holder.    
  

 

7  This Product Technical Statement is issued based on the evidence of compliance as detailed herein. Any 
deviation from the specifications contained in this Product Technical Statement is outside of this documents 
scope and the installation of the certified product/ system will not be covered by this PCME Supplier 
Statement. This may result in product being classified as a non-conforming building product/ system.    
  

Product Technical Data  
  

Building Classification/s;     1 (1a & 1b), 2, 3, 4, 5, 6, 8, 9 (9a & 9b), 10 (10a)  
Type and intended use of a 

product;  
As per Page 1 (Multistore Solutions Product Technical Statement)  
  

Description of product;    Kitchens, Bathrooms, Laundry, Wardrobe, Wardrobe Doors, Study, General 
Storage  
  

Product specification;     

Multistore Solutions Moisture Resistant Particleboard (12, 16, 18mm) Moisture Resistant Particleboard;  
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1. Moisture Resistant Particleboard (MRPB) used by Multistore Solutions meets or exceeds the requirements 
of AS/NZS 1859.1 (Int):2001  

2. Test methods are in accordance with AS/NZS 4266.  
3. Product suppled as Moisture Resistant Particleboard meets the following dimensional requirements:  

  

  
  

4. Product supplied as Standard Grade meets the following requirements:  

 
  
Adhesive used in Moisture Resistant Particleboard (MRPB) is Melamine Urea Formaldehyde (MUF). Wood 
type Radiata Pine, (95%)   

  

Multistore Solutions Products Composition and Ingredients;  
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Multistore Solutions Products Physical and chemical properties  
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Toxicological and epidemiological data shows any health hazards associated with these products have been 
evaluated on the basis of the individual ingredients and these hazards should be assumed to be additive. These 
hazards have been evaluated based on a threshold   
  

  

  

                  



  
 

  
 Issue Date: 15th January 2020  Expiry Date: 14th January 2021  

Product Technical Statement Number: 100107  
  

    

Page 6 of 8  

 Product   T echnical Statement   

        Installation 

requirements;  
Installations of these products are outside the scope of this Product Technical Statement. Each  
State in Australia has its own regulations in regard to and must installed in accordance to NCC 
2019. It is recommended that this product be installed by a competent DIY person or a suitably 
qualified tradesperson.   
  

1. General information on the installation of this product can be found at:                              
Appendix A (attached to the back of this Product Technical Statement)  

  
2. How to assemble a Wardrobe Insert Unit              

https://youtu.be/Bw3PscYECAw   
  

3. How to install a Wardrobe Insert Unit  https://youtu.be/wWU-4NZeSNQ   
  

4. How to Build a Walk In Wardrobe   https://youtu.be/Xc49YfmguQ8   
  

5. How to Install Sliding Wardrobe Doors https://youtu.be/gkajkI-DrSQ   
  

6. Assembly Guides  
             https://www.multistore.com.au/assembly-guides/   
  

7. Multistore Limited Manufacturer’s Warranty for Multistore Solutions 

Timber Joinery  
Products  

             https://www.multistore.com.au/wp-content/uploads/2019/07/MS_warrantyA4.pdf   
  

  

  
Evaluation Statements  
  

Evaluation methods;  PCME Certifications has followed the following procedures for compiling of Multistore 
Solutions Product Technical Statement;  
  

- Assessment of the Multistore Solutions Kitchens, Bathrooms, Laundry, Wardrobe, 

Wardrobe Doors, Study, General Storage; And  
- Assessing a quality plan for Multistore Solutions that conforms to ISO1005; And    
- Reviewing testing of samples supplied to ascertain whether the product meets the 

performance requirements specified on this Technical Statement; And  
- Conducting site audits of the factory to verify compliance of the Multistore 

Solutions manufacturing and assembly processes  

  
Note; The Product Technical Statement Holder has chosen not to make the above evidence of compliance publicly available, 

due to the documents being considered commercial confidence. For validation of the mentioned test reports Building Authority 

must contact the Technical Statement Holder directly.  

    

     

https://youtu.be/Bw3PscYECAw
https://youtu.be/Bw3PscYECAw
https://youtu.be/wWU-4NZeSNQ
https://youtu.be/wWU-4NZeSNQ
https://youtu.be/wWU-4NZeSNQ
https://youtu.be/wWU-4NZeSNQ
https://youtu.be/wWU-4NZeSNQ
https://youtu.be/Xc49YfmguQ8
https://youtu.be/Xc49YfmguQ8
https://youtu.be/gkajkI-DrSQ
https://youtu.be/gkajkI-DrSQ
https://youtu.be/gkajkI-DrSQ
https://youtu.be/gkajkI-DrSQ
https://www.multistore.com.au/assembly-guides/
https://www.multistore.com.au/assembly-guides/
https://www.multistore.com.au/assembly-guides/
https://www.multistore.com.au/assembly-guides/
https://www.multistore.com.au/wp-content/uploads/2019/07/MS_warrantyA4.pdf
https://www.multistore.com.au/wp-content/uploads/2019/07/MS_warrantyA4.pdf
https://www.multistore.com.au/wp-content/uploads/2019/07/MS_warrantyA4.pdf
https://www.multistore.com.au/wp-content/uploads/2019/07/MS_warrantyA4.pdf
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Reports;  
  

a)  EWPAA (Engineered Wood Products Association of Australasia); JASANZ Accredited: Certificate Number 3; 

Chain of Custody Approach- Inventory Control & Accounting- Percent In/Out- Volume Credit;  Chain of 

Custody Certification Details  
Dated of Issue 03-April-18   
  
Operates an AS 4707:2014- Chain of Custody compliant management system for certified wood ad forest 
products defined in the accompanying scope.  
This standard is a part of the Australian Forestry Certification Scheme which is endorsed by the Programme 
for the Endorsement of Forestry Certification, in accordance with the PEFC International Standard-            
PEFC ST 2002:2013, Chain of Custody of Forest Based Products- Requirements (as amended by PEFC- 
www.pefc.org). Therefore, this certificate is a PEFC Recognised Certificate.       
  
Sites Covered by Certificate Number 3;      
Monsbent Particleboard Plant- Yarrawonga Rd, Benalla, Vic, 3672  
D & R Henderson Sawmill- Yarrawonga Rd, Benalla, Vic, 3672  
                                            Brisbane- Unit 2/91 Dalington Drive, Yatala, Qld, 4207  
                                            Melbourne- 113 National Boulevard, Campbellfield, Vic, 3061  
                                                              

b)  SCS Global Services; JASANZ Accredited; Certification Registration Number: SCS-PEFC/COC-001000  
PEFC Chain of Custody Certified  
Scope of Certification- Medium Density Fibreboards, Laminated Board  
AS 4707 Chain of Custody for Forest Based Products  
Chain of Custody Approach: Volume Credit  
Expiry Date; 09 Dec 2023  
  
This standard is part of the Australian Forestry Certification Scheme which is endorsed by the Programme for 
the Endorsement of Forest Certification in accordance with PEFC ST 2002-2013 Chain of Custody of Forest 
Based Products (as amended www.pefc.org)  
The currency of certification should be verified on the EWPAA or Responsible Wood online certification 
registers.   
  
Sites covered by this Certification;  
Mill Number: 458, Gympie, Tin Can Bay Road, Gympie, Qld, 4570  
  

   

    

  

    

    

  

http://www.pefc.org/
http://www.pefc.org/
http://www.pefc.org/
http://www.pefc.org/
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Disclaimer:  
  

The scheme Owner, Scheme Administrator do not make any representations, warranties or guarantees, and 
accepts no legal liability whatsoever arising from or connected to, the accuracy, reliability, currency or 
completeness of any material contained within this certificate; the Scheme Owner, Scheme Administrator disclaim 
to the extent permitted by law, all liability (including negligence) for any claims of losses, expenses, damages and 
costs arising as a result of the use of the product(s) referred to in this Supplier Technical Statement.    
  
Note: This Product Technical Statement is only valid when reproduced in its entirety.  
  

  

  

Stefan Ossenberg                                                        

  
PCME Certifications Representative Name        Signature  

    

  

  

Scope of Supplier Technical Statement:  
  

The PCME (Product Compliance Made Easy) Product Technical Statement is to confirm that the relevant 
requirements of the Building Code of Australia (BCA) as claimed have been met. The responsibility for the product 
performance and its fitness for the intended use remain with the Supplier Technical Statement Holder. PCME  
Certification ensures all requirements to be classed as “Product Technical Statement”, as per the National 
Construction Code for demonstrating compliance are fulfilled.   
  


